TYPE OF CARE

YOUR COST

Know where to go for care

WAIT TIME

we’re in this

together

JOCK

HOW THEY CAN HELP

24-Hour
Nurse Line

800-556-1555
(TTY: 711)

98point6

98pointé.com/
Costco

Walk-in
clinic

Primary
care provider

Urgent
care center

Emergency
room

$150 copay
+ deductible
+ coinsurance

Less than
2-minute
wait time

5-minute
average wait time

1-hour average
wait time

18-minute
average wait time,
appointment
needed

2-hour average
wait time

3+ hour average
wait time for
non-emergencies

Where to go for care
Finding in-network providers
Answering health questions

Sore throat
Fever
Headache
Rash
Cold/flu
Allergies

Ear pain
Migraines
Sprains & strains

Diagnose and treat iliness
Manage prescriptions

Fever without a rash
Persistent vomiting, diarrhea
Abdominal, back or neck pain

Shortness of breath

Sprains or strains

Fever with a rash
Difficulty breathing
Serious cuts, bleeding or burns
Head or eye injuries
Broken bones or dislocations
Seizures




